
Warehouse, Inventory  
& Logistics Certificate

The newest course in the NRF Foundation’s 
skills training is the RISE Up Warehouse, 
Inventory and Logistics certificate.

Developed in partnership with the Association of Supply 
Chain Management, this industry-recognized credential 
meets the growing need for these skilled employees  
by exploring:

• The importance of supply chains and the flow of goods

• The design and operation of a warehouse/distribution/
fulfillment center

• The key performance metrics and how to calculate them

• Safety measures and techniques 

• Warehousing jobs, career paths and the skills needed to 
succeed

E-commerce and supply chains are 
increasingly essential to our economy – 
that’s why the number of warehouse and 
distribution center jobs have grown by 
50% in the last 5 years.”

“

 CONTRIBUTED TO THE GDP BY 
WAREHOUSES AND DISTRIBUTION 

FACILITIES

AVERAGE WAGE

JOB OPENINGS NATIONWIDE

PER HOUR

385,000+

$19.41

$84B+

NRF Foundation’s RISE Up is a winner 
of the U.S. Department of Commerce 
Presidential Award for Excellence in 
Workforce Education and Training

Course delivery options are flexible – from online to class-
room to a combination of both. Self-paced lessons allow 
students to engage with curriculum videos, activities and 
knowledge checks. Mix and match your own lessons to 
provide a course that’s completely tailored for your students, 
preparing them for jobs that are in high demand right now. 

https://nrffoundation.org/riseup
https://nrffoundation.org/riseup


CURRICULUM

Video and image rich content that incorporates all learning styles

ACTIVITIES 
Engaging activities for learners to experience real-world activities 
and practice the covered skills

https://nrffoundation.org/riseup


KNOWLEDGE CHECKS
Knowledge checks at the end of every section that allow learners to 
test their mastery of content before moving onto the next section 

EXAMS
Validate skill mastery and earn an industry based certificate

When Marco is stocking items, he should be sure to do the following:

1.)  Scan one item or pallet at a time so he does not miss any items

2.) Scan similar items and pallets together to work faster and be more efficient

3.)  He should be sure to stack shelves all the way to the ceiling, so that warehouse 
space is not wasted

4.)  He should ask an associate to check his work before scanning any new items

Maria is planning to build storage racks to cover 80% of the stackable 
space in a warehouse with dimensions of 80 feet by 60 feet by 30 feet. 
What is the actual storage capacity of the warehouse?

1.) 115,200 feet

2.) 124,300 feet

3.) 144,000 feet

4.) 28,800 feet

https://nrffoundation.org/riseup


Curriculum  
Summary 

Give your students the skills they need for a 
life-changing career.

RISE UP CREDENTIALS HAVE 
BEEN EARNED

TRAINING PARTNERS ACROSS

STATES

RETAILERS

DEVELOPED IN  
COLLABORATION WITH OVER

425,000+

1,200+
43

20

TO LEARN MORE ABOUT THIS CREDENTIAL,VISIT:

NRFFoundation.org/riseup/training-partner/ 
warehouse-inventory-logistics

CONTACT US AT: 

RISEUp@nrf.com

The retail industry is America’s largest private-sector 
employer, offering 32 million first jobs, next chances 
and lifelong careers to people in every community.  
Our industry-recognized curriculum and exams 
buildworkplace readiness through training resources 
loaded with real-world examples and engaging, 
media-rich activities.

SUMMARY OF WAREHOUSE, INVENTORY  
& LOGISTICS CERTIFICATE

ONLINE DELIVERY • online curriculum & exam $115 

CLASSROOM DELIVERY • textbook & exam $115

BLENDED DELIVERY • textbook, online & exam $155

PRICING OPTIONS

• online curriculum $65

• textbook $65

• instructor guide $265

• exam only $55

• exam retest $25

ESTIMATED COURSE 
 DURATION

• 5 hours online

• 9 hours classroom

EXAM DETAILS*

• 50-multiple choice questions delivered 
online - untimed

• non-proctored exam

RENEWAL  
REQUIREMENTS

• never expires

Students must be 14 years of age or older.
10% discount for purchases of more than 150 products 
Spanish helping translation available 
*ADA accommodations by request

https://nrffoundation.org/riseup

